Managing Event Pilot App Alerts

When initially installing the Neuroscience 2016 mobile app, it will ask you if you want to accept
Notifications from this app.

“Neurosci16” Would Like to
Send You Notifications

Motifications may include alerts,
sounds, and icon badges. These can
be configured in Settings.

Don't Allow 0K

Accepting this option by clicking “OK” will allow you to see alert messages from the association, such as
Session Room changes, room overflow options, and other information to help you stay up-to-date on
program changes and important announcements. See image below. If you would not like to get such
notifications, then select “Don’t Allow” at the app’s initial launch.



Session 12345 has changed
rooms

Session 12345 has changed rooms
from 1064 to 107B (this is a test)

Cancel OK

If, at a later time, you change your mind about allowing (or not allowing) the app notifications, you can
manage this by clicking on the “Login Settings” tab at the bottom of the screen as indicated by the red
arrow in the image above. Then, scroll down and click “Open Settings” as indicated in the image below.
This will take you to the device Settings and allow you to change the setting for the Notifications for this
particular mobile app.
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Login Settings

Please use your Neuroscience Meeting Planner (NMP) log-in information to sync your existing schedule with the NMP. Hit Cancel if
you do not wish to sync with the NMP and want to create your schedule in the app only. You can log in later at any time by going to
Login Settings.

If you are unable to access your account, do not create a new account. This creates record duplication errors and difficulty for future
attempts to log in. Contact the Membership Department at membership@sfn.org or (202) 962-4911. Staff is available to assist you
during normal business hours.
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If you happen to see a red number over the Alerts button on the app Home page indicating an active
alert, or wish to view an alert again, click this button to view a list of the current alerts, and click on any
individual alert to read the detail. See image below. These alerts can be permanently dismissed by
clicking the “X” in the upper right hand corner, or you can close this list by clicking on the “X” on the
“Close Alert Window” bar.

Although the example images are shown using an Apple device, the app is controlled similarly on
Android devices.
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